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Dear Mr. Caton:

The Use of Nil Codes andJher Abbreviated Dialing
Arrangements

CC Docket No. 92-105 "
Oral ExP~on!

This letter is being submitted in accordance with Section 1.1206 of the
Commission's Rules to report an oral ex parte presentation regarding the above-referenced
proceeding made on behalf of Cox Enterprises, Inc. by the undersigned and J.G. Harrington
to Peyton L. Wynns of the Commission's Common Carrier Bureau on this date. During this
presentation, issues relating to the progress of the Cox Enterprises NIl experiment in
Florida, the status of NIl matters in Georgia and the use of uniform dialing arrangements
for relay services were discussed.

In connection with these discussions, a copy of Cox's report to the Florida
Public Service Commission on its NIl experience was provided to Mr. Wynns. In
accordance with the requirements of Section 1. 1206(a)(1) of the Commission's Rules, two
copies of that report are being submitted as an attachment to this letter.

In accordance with the requirements of Section 1. 1206(a)(2) of the
Commission's Rules, an original and one copy of this letter are being submitted to the Acting
Secretary and a copy of this letter is being submitted to Mr. Wynns.

WKHlbbv
Attachments

cc (w/o encl.): Mr. Peyton L. Wynns
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..
recognition of the "prolonged history" of PBNI's efforts to obtain

"a suitable service" as a platform for its audiotext services. In

addition, the Commission contemplated that PBNI's experience would

be useful to the Commission in evaluating the potential uses of Nll

service.

This report is submitted to facilitate that evaluation. It

covers the first 90 days of operation for PostLines/511, and

includes three parts: a narrative summary and two appendices.

Appendix I is the PostLines/511 directory, which contains a

complete listing of the service's permanent features and

explanations of how to use the service: Appendix II is the

"Customer Service Manual and Guide to Protecting Customer Phone"

Numbers" which states PBNI's service policies and provides clear

explanations of how typical problems are handled.

A New Service

PBNI uses Southern Bell's Nll service as the ·access and

billing platform for "PostLines/511," the audiotext service of the

Palm Beach Post, which was inaugurated on March 7, 1993. Although

PBNI had provided an earlier audiotext service, PostLines/Sll was

and is a new creation. In bringing PostLines/511 on-line, PBNI's

focus was to ensure a trouble free, easily understood service that

enhanced the Palm Beach Post through better service to its readers.

New Customer premise Equipment

Preparinq to launch PostLines/511 involved three basic,

concurrent phases. The first was to ensure that PBNI's hardware

and software would handle the new audiotext service. At the time

the experimental tariff was approved and Southern Bell was in the



process of turning up its Nll service, PBNI itself was installing

new customer premise audiotext equipment. Not only did PBNI face

the task of beginning a new audiotext service, but also on new

equipment. PBNI had to ensure that installation of the CPE was

complete and that this system was debugged. Part of the debugging

process involved bombardment of the system with internal phone

calls, trying to find anything and everything that could go wrong.

This sustained attempt to identify problems lasted from late

January until March 6, 1993.

New Features

The second concurrent phase involved determining what the

features or content of PostLines/511 would be. Importantly,

content decisions were not made to maximize call volume, but rather

to ensure quality of service to the customer. In determining what

content to include, PBNI considered the following:

o what features would benefit the
reader, thereby enhancing the
newspaper?

o what features would likely work
right the first time? and

o what features could be marketed to
consumers without confusion?

Today PostLines/511 provides 1,000 permanent and daily

information categories. As already noted, the initial listing of

permanent categories is provided in the postLines/511 directory.

In addition, directories and references to 511 features are

provided throughout the Palm Beach Post, including at the end of

selected news stories. For example, an article on the President's
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latest address might contain a reference to allow the reader to

obtain a fax copy of the speech.

Consumer Education

The third phase was to develop a promotional plan. Again, as

conceived by PBNI, the key purpose of promotional efforts was not

simply to promote call volume, but rather to educate the consumer

on what 511 service is and how to use it. Great care was taken to

ensure that all promotional efforts were clear and informative.

Call Volume

From March 7, 1993 through June 7, 1993 PostLines/511

audiotext service received 57,320 calls by 511 access, and 6,680

calls by 900 access. Taken as a whole, PostLines/511 receives

between 500 and 900 calls per day. The daily variation is mainly

the result of call volume spikes, which in turn are caused by hot

local topics. For example, early in the baseball season updates on

the Marlins professional baseball games caused a flood of calls.

The most popular routine topics include sports information, movie

reviews, stock quotes and mortgage updates.

SERVICE CALLS, COMPLAINTS, AND REFUNDS

During this period, PostLines/511 also received through a

separate seven digit number approximately 1300 service inquiries,

of which only 49 involved refunds. Importantly, these were not 49

calls originally requesting refunds, but service calls in which

refunds were made, often at PBNI's initiative. stated as a

percentage of the total 64,000 calls received by PostLines/511,

PBNI has refunded less than 0.08 percent, or approximately 1 refund
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for every 1,300 calls. Also, not one of these service calls

involved complaints or concerns about confusion between 511, 411,

and 911.

service calls typically fall into three main categories:

general questions, Non-PostLines/511 calls, and complaints and/or

refund requests. The Customer Service Manual and Guide to

Protecting Customer Phone Numbers provides a succinct explanation

of how each type of call is handled. As reflected in the service

manual, it is PBNI' s intent to respond constructively to every

service call.

In making refunds, PBNI uses a plain but effective method: it

mails to the customer a dollar bill to reimburse the 35 cents, and

to:pay-for the next two calls. As explained in the Service Manual,

-"O'ttr refund policy is very simple: If a customer wants a refund, we

9i¥~ it to him."

Problems

Although the introduction of postLines/511 was not problem

free, PBNI believes it achieved its initial objective of creating

a completely new audiotext service tha~ .. is reliable, easily

unde~~~ood, and inexpensive to use. PBNI also believes that it

could not have achieved this goal if Southern Bell had not also

demonstrated its proficiency at rolling out new products.

As this juncture, the main problem PBNI has with postLines/511

is that not everyone within its SUbscription area can reach the

service via 511. This problem exists because under the experiment,

S~~oeess is provided only from PBNI's local dialing area, and not
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from adjacent local dialing areas. If a Post subscriber calls from

within PBNI's local dialing area access is via 511 and the charge

is 35 cents for a five minute call. However, if a Post subscriber

is calling from an adjacent area, access is via 900-990-9511, and

the charge is 35 cents per minute.

This disparity causes at least two problems. First, 900

access represses call volume. Although the population within the

Post's local dialing area and the total population within the

adjacent areas are roughly the same, the call volume for local

dialing area is more than eight times greater than the adjacent

areas. Thus the repressive effect of 900 access is overwhelming.

Second, the less desirable access afforded Post subscribers in

these calling areas has triggered unacceptable resentment. PBNI

therefore intends to seek 511 access to PostLines/51l from these

adjacent areas as soon as possible.

Respectfully submitted this 30th day of June, 1993.

Patrick K. Wiggins
Wiggins & Villacorta
501 East Tennessee Street
Post Office Drawer 1657
Tallahassee, Florida 32302
(904) 222-1534

Attorneys for Palm Beach
Newspapers, Inc.

6



CERTIFICATE OF SERVICE

Dockets Nos. 920962-TL, 910049-TL, 920913-TL

I HEREBY CERTIFY that a true and correct copy of the foregoing

has been furnished by United states Mail, by hand-delivery (*), or

by telecopier (**) to the following on this the 30th day of June,

1993.

Charles W. Murphy*
Staff Counsel
Division of Legal Services
Florida Public Service Commission
101 East Gaines Street
Tallahassee, Florida 32399

Richard Melson*
Hopping Law Firm
P.O. Box 6526
Tallahassee, Florida 32314

Infodial, Inc.
1607 oakways
Wayzata Minnesota, 55391

Michael J. Daugherty
Knight-Ridder
Manager of Communications
One Herald Plaza
Miami, Florida 33132-1693

Lee Willis*
Ausley Law Firm
P.O. Box 391
Tallahassee, Florida 32302

Michael Fannon*
Cellular Communications of Florida
2735 Capital Circle
Tallahassee, Florida 32308

Everett Boyd*
P.O. Box 1170
Tallahassee, Florida 32302

Thomas Parker*
C/O Richard Fletcher
GTE Florida, Inc.
106 East College Ave.
suite 1440
Tallahassee, Florida 32301

Floyd Self*
Messer Law Firm
P. o. Box 1876
Tallahassee, Florida 32302

Chanthina R. Bryant
Sprint
3065 Cumberland Circle
Atlanta, Georgia 30339

Lance C. Norris
Florida Pay Telephone Assoc.
8130 Baymeadows Circle, West
Suite 201
Jacksonville, Florida 32256

Laura L. Wilson*
Messer Law Firm
P. O. Box 1876
Tallahassee, Florida 32302

Andrew J. Meyers, Attorney*
Florida Council for the

Hearing Impaired
Department of Labor and

Employment Security
2012 Capital Circle, S.E.
Suite 307, Hartman Bldg.
Tallahassee, FL 32399-2189



Marshall M. Criser, 111*
Southern Bell Telephone &

Telegraph Company
150 South Monroe Street, Suite 400
Tallahassee, Florida 32301

Michael J. Henry
MCI Telecommunications, Corp.
MCl Center
Three Ravinia Drive
Atlanta, Georgia 30346

Michael W. Tye*
AT&T Communications
106 East College Avenue
Suite 1410
Tallahassee, Florida 32301

Charlie Beck
c/o The Florida Legislature
111 West Madison Street
Room 812
Tallahassee, Florida 32399

C. Dean Kurtz*
Central Telephone Company of

Florida
Post Office Box 2214
Tallahassee, Florida 32316

Alan N. Berg
Uni ted Telephone Company of

Florida
Post Office Box 5000
Altamonte Springs, FL 32716

News and Sun-sentinel
Company

200 East Las Olas Boulevard
Ft. Lauderdale, FL 33301

2293

Jan Masek
The Print Group, Inc.
302 North La Brea Avenue
No. 1000
Los Angeles, CA 90036
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NOW, YOUR TELEPHONE
ANSWERS YOU!

\Vant to know what's happened in the last 20 minutes at a
basketball game under way on the \Vest Coast? Ask your telephone
... it'll answer you. \Vant to know what your stock traded for just
moments ago? Grab the phone and ask it ... it'll tell you. Going to
Paris tomorrow on business and want to know what weather to
expect? Ask "your telephone ... if II answer. Did you miss seeing

:your favorite soap opera today? Ask your telephone ... It has all
the dirt.

PostLinesj511 is an innovative system that will giye you
access to information networks and services that will entertain you,
give you a laugh, connect you closer to the world and introduce you
"to new ideas. And to access this system - the first of its kind in the
United States - all you do is pick up your phone and dial three
numbers: 5 1 1

This inaugural directory of PostLines j 511 services contains
only a portion of the services we plan to offer. As we go to press
with this directory, more LINES are being added to the PostLinesj
; 11 system. You'll find information about these new services in
indexes throughout your daily Palm Beach Post.

We hope you'll enjoy using and benefit from this new service.
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INDEX TO
LINES
LS. &: \\'orld :\ews 4
1.1I1lcries - All States 5
\\.1\0 Traffic Line S
\\ nrldwide \X,'eather 6
Local Sews 8
SwckLine 10

IIl\'('Sling 10

SportS 16

Spring Training 17

rj,hing Reports 18

Surfing Reports 18

II (,r()~((lpes 20

S(I;IP Operas 20

I Ill) Things 21

l.ill('~ 1'1\ Fax 22

\ l"\\" Books 23

\l.'W ,"ideos 23

I"l" Il'\i~jon 24

Jllll \Iusic 24

Rl'cipes 26
RC'~t1urant Re\'iews 27
\l.'''" Car Test Dri\'es 31

POSTLINES
CUSTOMER

SERVICE
(407) 820-2020

If you have questions
about PostLines/; 11

sel"'..ices, please call us.
; 11 staffers are

available to serve ),ou
8 a.m. to 5 p.m., Mon

day through Friday.

......-........-
POSTLINES

0DD
The Palm Beach Post

3

WHAT POSTLINES/Stt
NUMBER DO I CALL?
If you're calling from Tequesta/Jupiter south
through Boynton Beach and west through
Wellington/Royal Palm Beach,

Dial 511
That's it. Those three little numbers get you
5 minutes access to PostLines/511.
This 5-minute call costs 35 ¢ and will be
billed to your monthly Southern Bell sta·tement.

If you're calling from outside the area
described abo\"e,

Dial (900) 990-9511
You can use this number am"'\\'here in the
country. Calls to this (900)'number cost
35¢ PER ~lINUTE and will be billed to your
monthlv Southern Bell statement.

HERE'S HOW
POSTLINES/St t WORKS:

Call the system using a louch-tone telephone. You'll
be asked to enter the four-digit L1~E number of the
sen'ice you want. PostLines/; 11 will then play the LI~E

you wanted to hear.
If you enter the number of a L1~E offered by fax,

the S\'stem will ask \,ou to enter your fax machine's
telephone number including area'code. You'll receive
your faxed material within a few minutes.

GOT A BUSY SIGNAL? - POSlLines/; 11 is the first system of
its kind in the nalion. It can handle more than three dozen calls at a
time. If you get a busy signal, please try again.
WANT TO LISTEN TO A LINE AGAIN? - Punch the 'STAR'
key. It's to the left of the zero on your telephone keypad. Then re
enter the lI~E number you were listening to.
DO YOU HAVE 'ROTARY' PHONE SERVICE? - If )'our
phone has a 'Pl'LSE/TO~E' bUllon on it, you can access Postlines/
511 on the 'PULSE' setting and once we answer, push this button to
the 'rOSE' setting to call up the lI~ES you want to hear.
GETrING MATERIALS BY FAX MACHINE -lfyour fax
machine is set to condense copy. pages we fax you may not be easy
to read,
WANT STOCK QUOTES? - To get the latest stock quotes (See
StockLine, page 10) you'lI need a directory of PostLines/511 ticker
S)'mboJ codes, See page 29 for a list of places to pick up this FREE
directory,

Also use the coupon to order Ponfolio Sel"\;ce. For $5, we'll
program ticker S)'mbol codes for up to 10 of your stocks into the
system and issue you a Ponfolio Identification Number (PIN). ~'hen

you call StockLine, you enter your PIN and the quotes for ALL your
stocks begin playing immediately,



NEWS LINES
'00' AP 5-MINUTE REPORT
You see the news through the eyes of Associated Press
reporters around the globe and listen to people on the
scene, Cpdated at the top of every hour, every day.
Length: 5 minutes.

• 02' FLORIDA LECISLATURE
UPDATE

During the afternoon and e\'ening this line will pro\'ide
the breaking news of the day from the Legislature.
Length: Under; minutes.

'005 INTERNATIONAL UPDATE
During the afternoon and c\'ening this service will go
beyond the AP updates to tell you what's occurring in
Israel, Asia, Australia, Europe, South America and eyery
other pan of the world. In the mornings, this category
will emphasize those world eycnts that did not get in the
morning newspaper, especially eyents that occurred oyer
night. Length: Cnder ; minutes.

'002 AP 2-MINUTE UPDATE
A quick summary of national and world e\'ents updated
e\'ery 30 minutes ~londay through Friday. Length: 2
minutes.

'004 CANADIAN UPDATE
The latest stories from around Canada updated three
times a day, se\'en days a week. Length: rnder ; minutes.

'0 t 0 FLORIDA NEWS UPDATE
During the afternoon and evening this line will provide
the breaking state news of the day. In the mornings, this
line will ha\'e state news that didn't make it in todav's
newspaper, especially news that occurred overnight.'
Length: Lnder ; minutes.

, , , , BREAKINe NEWS
This takes O\'er where the twO lines above leaye off.
l"pdated as needed. If there is a major news e\'ent
(airliner down. a traffic tie'up on 1·95. or a boil·water
order in a local neighborhood) this line will update you
as quickly as we learn about it. Length: \'~\ries,

KEY VOTES
How did your elected offiCials in Washington and Talla
hassee vote this week? Closer to home, what \'otes did
your county commissioner cast? Updated by 6 a.m. every
Saturday. Length: Under 5 minutes.
t 007 U.S. Senate and House
tOil florida Senate and House
'051 Palm Beach County Commission
t 07' Solid Waste Authority
t 01' Martin County Commission
'011 St. Lucie County Commisston
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the scene of news all
around the world, Hear
eye·witness accounts,
the sounds of battle
and debate from the
halls of Congress.
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, 006 IN THE SKY TONIGHT
Aguide for amateur astronomers and those who Im'e t
examine the movement of the stars and planets throug
out the heayens. Adaily gUide to what to look for.
Provided by Astra "Data. Length: Under one minute.

\linnesota
'lissouri
~l(lntana

\'ew Hampshire
\'ew Jersey
\'ew York
Ohio
Oregon
Penns\''''ania
Rhode'Island
Texas
\'ermont
\'irginia
Washington
\\'ashington, D.C.
\\'est \"irginia
Wisconsin

'009 PEOPLE
All the "\'ewsmakers" we couldn't include on page 2A
today's newspaper. Length: Cnder 5 minutes.

1054 TRAFFIC UPDATE
Before you hit the road for business or pleasure, caJ) t'
\\J\'O Traffic Line. You'lI avoid traffic snarls and save
precious time. This sen'ice will be continually updated
during morning and evening rush hours, and any time
traffic is bogged down because of major accidents.
Length: Under 5 minutes.

'0" WHILE YOU SLEPT
l!pdatcd by 6 a.m., ~londay through Friday, this unique
line wi1J include the important stories from around the
nation and the world that developed in the early mornin
hours. Length: Under; minutes.

Arizona
California
Colorado
Connecticut
Delaware
Florida
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
.\laine/Tri·State
\1ar\'land
'I as;ach usetts
\1ichigan

'008 LonERYNUMBERS
FROM EVERYWHERE

You have two choices: (1) Today's Florida lottery
numbers, and (2) all of the numbers from other state's
(listed below) daily lotteries. Winning numbers will be
updated within one hour after each drawing. Length:
rnder 5 minutes.
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\\7HAT
TI~fE IS IT?
P, "lUIlCS/511
.! 111lClllllCeS the time
.\ !ll'll \ our c;I1l is
.! :"I'" ei·cd. Real handy
1<.1' resetting your
l1J:.,:iul clocks after
.I hL1Ckout.
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• ~'ben you select a city name which has the same fir:
three letters of another City, the PostLines/511 systen
will ask you to select one of the two.

4'00 U.S. AND INTERNATIONA
WEATHER

This helpful sen'ice for travelers - or just the curious
will provide the CURRENT temperature and condition~

43 U.S. cities, 18 Canadian cities and 16 foreign citie~

When you call this LINE, you'lI be asked to select U.S
Canadian or foreign, and then you'll enter the first th
letters of the name of the city you're interested in........

NEW 5
LIN E 5

FREE
LOCAL
REPORTS
'\\"PTI' ~ewsChannel ;
pro\"ides free local
forecasts at 820-4;67,
LINE ;;;;. l'pdated
e\'el)' 3 hours 6 a.m. to
midnight for Palm
Beach, Martin, St.
Lucie, Indian River and
Okeechobee counties.

.,.....
POSTLINES

000
The Palm Beach Post
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UNITED STATES:
Allentown
A~Chorage

ATLanta·
ATLantic City·
BALtimore
BOSton
CHArlotte
CHIcago
CI~cinllati

CLE\'eland
COLumbus
DAYton
DALlas
DE~ver

DETroit
GRAnd Rapids
HO~olulu

HOUston
INDianapolis
KA~sas City
LA:\'sing
LAS Vegas
LEXington
LOS Angeles
LO liis\"iIle
MILwaukee
MI:\'neapolis
NAShville
NEW Orleans·
NEW York City·
PHIladelphia
PHOenix
PITtsburgh
RALeigh
ST. Louis
SAN Diego·
SAN Francisco·
SAlt Lake City
SEAttle
SHReveport
WAShington, D.C.
WHEeling

CANADA:
ALBerta Pro\'incial
B.C. Provincial
CALgary
CHAriottetowll
Emlonton
HALifax
HA.\lihon
KlTchener
~IOXlreal

O~Tario Cottage Coun
OTTawa
QUbec City
REGina
ST. John's
TORonto
\'AXcol1ver
Wl'\dsor
Wl~nipeg

FOREIGN:
ACApulco
BEIjing
BliEnos Aires
CA:\'cun
FRAnkfurt
HO~g Kong
LONdon
MADrid
MA:\'i1a
MOScow
PARis
RIO
ROMe
SEOul
SYDney
TOKyo.
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I~STANT

FORECASTS
Find out the weather
(onditions in i3 U.S.
(Hies, J8 Canadian
(Iiies and 16
international cities with
.1 (;111 to PostLines/
.; II .
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LOCAL WEATHER
For free- WPTV Ne\\'sChannel 5 local weather forecas
call (407) 820·4567, line 5;5;. Cpdated every 3 hOl
6 a.m. to midnight or as needed due to severe weatht
Forecasts CO\'er Palm Beach, ~1artin, $1. Lucie, Indian
River and Okeechobee counties.
• This sen'ice is free from Tequesta/Jupiter south to
Boynton Beach and west to Wellington and Ropl Pal
Beach. Outside this area, normal long distance charg{
apply,

UPCOMINC NEWS LINES
The PostLines/5)) services listed in this directory art
just the beginning. PostLines/5 11 will constantly be
adding new sen'ices for you. l'se the coupon on page
to tell us what \'ou'd like The Palm Be;\ch Post to add
Here's a line we're working on no\\":

WHAT DO YOU THINK? - Can't wait to voice
your opinion about some topical and timely issue? Inst·
of Sitting down and writing a letter and paying the 29
cent postage, call PostLines/51 1 and record YOllr COIl'
menrs, A 5J1 editor will listen to all the recorded
"letters" and select the most illleresting, thoughtful a
insightful to be included on a special line that all
PostLines/51 J callers can listen to.



......
LOCAL
NEW 5
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WJNO
TRAFFIC
UPDATES
Don't hit the road
without calling to
pinpoint traffic snarls
and accidents that you
want to amid.
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LOCAL NEWS LINES
'05' PALM BEACH COUNTY

NEWS UPDATE
The top stories of the day that will appear in tomom
Palm Beach Post. Updated ~fonday through Friday at
and 6 p,m, Length: 2 to 3 minutes.

"52 TREASURE COAST
NEWS UPDATE

The top stories of the day from ~fartin and $1. Lucie
counties that will run in the 'Iartin Count\, or S1. Lue
County editions of tomorrow's Palm Bead; Post. Cpd~
~fonday through Friday at 3 and 6 p.m. Length: 2 to
minutes.

ENVIRONMENTAL HOTLINE
Local recycling advice prOVided by the Solid Waste
.~uthority. \\'hat to do with that used motor oiL old ph
books and appliances. Call (407) 820-4;67, lint' 786
This sen'ice is free from Tequesta/Jupiter south to
Boynton Beach ~md west to Wellington and Royal Pal
Beach. Outside this area, normal long distance charg€
apply. Length: "aries.

KEY VOTES
How did your elected officials vote this week? l'pdated
6 a.l11. every Saturday. Length: Under; minutes.
t 056 Palm Beach County Commission
t 07' Solid Waste Authority
'06' 'Iartin Count)' Commission
'066 $1. lucie County Commission

'054 TRAI=I=IC UPDATE
Before you hit the road for business or pleasure, call ,
"]~O Traffic Line. You'll avoid traffic snarls and save
precious time. This service \\ill be continually updated
during morning and evening rush hours, and any time
traffic is bogged down because of major accidents.
Length: Under 5 minutes.



DIS
CONNECTED?
\\ hen calling 511, you
will be disconnected if
you exceed five
minutes. When calling
)·l)OO·990·9511, you
determine how long
~ ClU listen.

~
POSTLINES

01l1l
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UPCOMING
LOCAL NEWS LINES
The PostLines/511 lines in this director:" will be :.~~ed tc
frequently. lYse the coupon on page 29 to tell us \'.hat
you'd like The Palm Beach Post to add. Here are a few
lines we're working on:

COMMUNITY NEWS UPDATES - \'nth seven
newsrooms in Palm Beach, ~fartin and St. Lucie counties
The Palm Beach Post has local communities covered.
"'ould you like news from your community very early it
the evening? We could offer community headlines from
southern Palm Beach County, nonhern Palm Beach
County, central Palm Beach County, western P;llm Beacl
County, and cities in ~fanin, St. Lucie and Okeechobee
counties.

TALK BACK TO FRANK - Would YOU like to
record your comments on columnist fr;tnk Cerabino? Se
if your 'comments are selected to be shared with other
cailers.

POSTLINES/5' ,
TAKES YOU BEYOND
THE STORY
As \'ou read The Palm Beach Post each day, watch for
boxed announcements of special O;\E· DAY' LI;\ES at the
end of stories. These O~E·DAY LI~ES will pro\'ide you
with unique opportunities to express your opinion and
remember special moments from your past.

We'll run frequent reader polls for you. You'll get to \'0:.

on timely local, national and international issues.
(Should the U.S. be involved in Somalia? Should Florid2
have an income tax?) The next day we'll publish the
results of the poll so you can see if you voted with the
majority or the conscientious minority, We'll e\'en shar
your comments with other callers.

If a famous musician or composer dies, we'll try to
include in their obituary a ONE·DAY LI~E that ),ou can
call to hear samples of the music they made famous.
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PORTFOLIO
SERVICE
See the coupon on page
19 to sign up for
StockLine Portfolio
Ser\'ice, With this you
can receive up to 10
stock quotes at a time
without pressing 6·digit
codes for each one,
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BUSINESS LINES
FOR INVESTORS
Some BCSI\ESS LI\ES are available by telephone or by
fax machine, \X'e recommend that you try to receh'e
extensive tables of figures and ratings by fax whenever
possible. Fax deli\'ery takes only a few seconds and you'll
haYe pages of material to re\'iew at your leisure. Tele·
phone deliYery may take several minutes,

1500 STOCKLINE
Follow your stocks throughout the trading day on Post·
lines/511. :\Il \1'SE, A.\IEX, ~ASDAQ and Toronto stocks
are constantly updated, usually with no more than a 15·
to 20·minute delay. \lutual funds and money funds are
updated after the market closes,

Ticker symbols are reqUired. Call (407) 820·2020 or see
page 19 to lea,rn how you can obtain The Palm Beach
Post's free gUide to ticker symbols.

Do you ha\'e an extensive portfolio? l'se the coupon on
page 29 to order Stockline Portfolio Sen·ice. We'll send
rou a form to list the ticker symbols for 10 of your stocks
and issue you a Portfolio Idei,ti[jcation \umber (PI\).
Then when you call PostLines/5 II. all you'JJ have to do
is punch in your PI\ and the system will read out the
current prices of your stocks. It's a lot easier than
punching in six digits on your phone for each stock's
ticker symbol. The PI\ sen'ice has a one·time set·up fee
of $;.

104' HOW LOCAL STOCKS
DID TODAY/
LOCAL BUSINESS NEWS

End-of·day trading results. llpdated by 7 p.m" "onday
through Friday. Length: Up to 3 minutes.

243' by phone/ltOt by fax
LOCAL MORTGAGE RATES
The latest rates for IS-year, 3D'year and adjustable rate
(AR\f) mortgages from 47 banks and thrifts, and 10
other institutions in Palm Beach, ~fartin and $1. Lucie
counties. Updated Tuesday and Friday at 8 p.m. by the
Bank Rate ~fonitor. Available by phone or fax, but fax is
recommended. Length: Up to ; minutes by phone.

2436 by phone/IIGS by fax
NEW CAR LOANS
Rates, fees and conditions on 48-month, $13,000 new·
auto loans offered by the 10 largest asset banks and
thrifts in Palm Beach, Martin and 51. Lucie counties.
Updated by the Bank Rate Monitor on Tuesdays and
Fridays at 6 p.m. Available by phone or fax, but fax is
recommended. Length: Up to 5 minutes.
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24-HOUR
STOCK
QUOTES
oIre available through
PostLines/51l. ~)'SE,

.-\merican Stock _
bchange and ~ASDAQ

quotes are delared 15
20 minutes. ~iutual

Funds and ~ione\'

Funds are available at
the end of the trading
day. After markets
close, the final figures

~ are available until
trading renews.
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2066 STOCK MARKET UPDATE
One-minute summary of stock market activity by Dow
Jones \'oice Information ~em'ork~ . First updated at 9:50
a.m., then at :] 5 and :45 minutes past each hour, with a
closing report by 4:30 p.m.

202& DOW JONES AVERACES
Dow Jones industrial, transportation, utility and compos
ite averages. Updated at 9:45 a.m., then eve!')' half hour.
length: 30 seconds.

2056 OTC UPDATE
Summary of acth'ity on oyer-the-CQumer stock market by
Dow Jones. l'pdated hourly starting at ]0 a.m. each
trading day. Length: 30 seconds.

205' NYSE MOST ACTIVES
Houri" statistical summan' of activit" on the ~e\\' York
Stock 'Exchange produced by Dow JOIies. Includes volume,
advancers \'S. decJiners. \YSE Composite Index and a
listing of most-acth'e stocks. l'pdated hourly starting at
]0:30 a.m. Length: 30 seconds.

205' FOREIGN STOCK MARKETS
Tokyo, london and frankfurt markets updated seyeral
times during oyerseas trading days by Dow Jones. Length:
30 seconds.

2006 BOND MARKET UPDATE
Dow Jones summary of trading activity on the bond
market, focusing on popular U.S. Treasury securities.
L'pdated hourly, beginning at 9 a.m. Length: 30 seconds.

2056 KEY RATES AND PRICES
Do\\' Jones summary of yields on major financial instru
ments, including federal funds, 3-momh Treasury bills,
1a-year Treasury notes and the long bond. l'pdated every
30 minutes beginning at 9: 1a a.m. Length: 30 seconds.

207' U.S. DOLLAR
Dow Jones summary of trading against major currencies.
Updated at 8:00 a.m., then hourly by 8:4; a.m. through
5:45 p.m. Length: 30 seconds.

1046 NEW YORK POREIGN
EXCHANGE PRICES

Dow Jones summary of major foreign currencies quoted
against the U.S. dollar. l1pdated hourly at a few minutes
past the hour, 8 a.m.• 5 p.m. Length: 30 seconds... .

102' COMMODITYPUTURES
UPDATE

Dow Jones summary of trading on the nation's major
futures exchanges. Updated hourly starting at 10:15 a.m.
Length: 30 seconds. .
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.,.....
POSTLINE5

0DD
The Palm Beach Post

13

20' , NATIONAL &
INTERNATIONAL
BUSINESS HEADLINES

One·minute summary of the day's lOp stories updated
frequently throughout the day as news warrants. Pro
duced by Dow Jones.

20&1 PRECIOUS METALS
REPORT

Dow Jones summary of trading in gold, silver, copper,
platinum and pal1adium updated at 9: 15 and 10: 10 a.m.,
noon and 3 p.m. Length: 30 seconds. .

20' 6 CANADIAN BUSINESS
REPORT

Headline reports of timely Canadian busine~s news: \'alue
of Canadian dollar. layoffs, trade agreements. etc. l'pdat
ed :It midnight for the pre\'ious day's business. Length: 2
minutes.

200' AP ACRICULTURAL
REPORT.

l'pdated fh'e times a day .'fonday through Friday~ ~e\\'s
from the halls of Congress to the check-out counter.
Includes reports from commodities and futures markets,
weather trends, legislation, pricing. o\'erseas markets,
en\'ironmental issues and new technology. Length: l'p to
; minutes.

9'5' by fax only
AMERICAN & CHICAGO OPTIONS
Faxed to your home or office by 7 p.m. or throughout the
next day.

9056 by fax only
EARNINGS REPORTS
This afternoon, while you can still trade, get the earnings
reports faxed to you that will be in tomorrow's newspa
per.

INDUSTRY NEWS LINES
The Dow Jones \'oice Information ~etwork~ updates
these lines as de\'eJopments occur in the 51 industry
groups listed. Length: About one minute each, but can
\'ary.

1071 Advertising & Public Relations
107J Aerospace
107. Airlines
107S Apparel & Accessories
1071 Appliances
loe, Automobiles & Motor \-ehicJes
1081 Banking
101' Beverages
101. Biotechnology
It0' Broadcasting

-I-fol Building Materials
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EARTHWEEK
!\crp informed about
the dangers to the
tl1\jronment through
this weeki\' fax feature,
Tcachers take note;
your class may enjoy
this. It includes a map
of the world
pinpOinting eyents.
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2 " Cable TV
2 '6 Casinos & Gaming Equipment
2 21 Chemicals & Plastics
2 26 Computers
2 5' Construction & Engineering
2 56 Cosmetics & Personal Care
2 4' Courier & Air Freight
2 46 Defense & ~tilitary

2 5' Electrical & Electronics
2 56 Entertainment
2 6' Em'ironmenul Services
2 " Financial Sen'ices
2 7' Food Products
2 7' forest Products
2 9' Hospitals & "edical
2 86 Hotels & 'totels
2 9' Household Products & Hardware
2' 96 Housing
2201 Industrial and Agricultural Equipment & Sen'ices
2206 Insurance
22" '1etals & Mining
22' 6 'tutual & Money Market Funds
222' Office Equipment & Sen'ices
2226 Oil & Gas
2251 Pharmaceuticals
225& Photography
2241 Railroads & Equipment
224& Real Estate
225' Retailing
2256 Savings & Loans
226' . Semiconductors
2266 Shipping & Shipbuilding
227' Sporting Goods
2276 Steel
229' Telecommunications
2286 Textiles
229' Tobacco
2296 Toys
250' Trucking and Utilities

AP TAX TIP HOTLINE
The Associated Press Tax Tip Hotline prmides one
minute .answers to the 30 most commonly asked ques
tions about preparing federal income tax returns, Catego
ries include alimony and taxes, tax breaks for the
disabled and seniors, and how to handle medical ex
penses and charitable deductions.
2601 ~llat's New on the 199i Forms
2101 Wnere To Start When It's Time To File

Vour Tax Return
21 I I "'no Has To File and ~bo Doesn't
211. Picking a Form
2121 Findin2 Someone To Do Your TaY Work



UPCOMING
BUSINESS LINES
The PostLines/; II services listed in this directory are
just the beginning. PostLines/511 will constantly be
adding BUSI~ESS LI~ES and new services for you, Use
coupon on page 29 to te)) us what you'd like The Pall
Beach Post to add. Here are two ideas we're working,
now:

LEITERS TO THE BUSINESS EDITOR LINE
Voice your reactions to the business news of the day t
calling this line and recording your opinions. Call bac
the next day to see if your comm~nts were selected a1
to hear the opinions of other ca))ers.

BUSINESS FORMS BY FAX - Would you be
interested in haYing access to a faxable library of busin
and other legal forms? (Leases, tax forms, sample \\'iJl
divorce papers, etc.) Use the coupon on page 29 and]
us know.

Single, Widowed, "arried , , . the IRS
Has a Filing Status for You
\'\11at's Yours and "'bat's Uncle Sam's
l'ncJe Sam Is Interested in Your Interest
April 15 th ~Iay Be a Little Easier for
Some Business Owners
Capital Gains and Losses
Some Social Security Payments Are Taxable
Employee Business Expenses
Sheltering Income for Your Retirement
Alimony and Taxes
Tax Breaks for the Disabled and Seniors
Figuring Out \\llether To Itemize
\Iedical Expenses
CUlling Taxes With Your Taxes
You \Iay Be Paying Too \Iuch in Taxes
Charity Is Deductible
If YOllr House \\'as Hit by a Storm,
There's a Tax Break
~ew Tax Tables
The Kiddie Tax Has a Big Bite
Child and Dependent Care Deductions
Social Securitv and \1edicare for
the Self·Employed
Getting Some Extra Time To Complete
Your Vaperwork
Earned Income Credit for Low·lncome
Taxpayers
l'sing Tax Laws To Help Pay for College
\\'hat To Do If the IRS Doesn't Agree
Your Refund \Iay Be SmaJler Than Expected

2626

2651
265&
2&41

2&4&
2&51
2&5&
26&'
2666
267'
2676
26BI
26B&
2691
2696
270'

2706
271'
2716
272'

2726

2751

273&
274'
2746
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FAXED
FEATURES
(~('1 fClUf comic strips,
i\\ II cro~sword puzzles
;ll1d/or se\'eral other
fL..! llIres faxed to \'our
hi .me Of office through
Pf"llil1<.'S/; I],
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